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This information is necessary for us to work your c ase. Please answer all questions completely. 

Borrower  
Name: ________________________________ 
Social Security #: ___________________ 
Birth Date:  _______________________ 
Gender: ________ # of Dependants: _____ 
Marital Status:  ___________________ 
Optional Demographic Data 

Race: ____________________________ 
Do you consider yourself Hispanic or Latino? Yes / No 

Co-Borrower or Spouse 
Name: ________________________________ 
Social Security #: ___________________ 
Birth Date:  _______________________ 
Gender: ________ # of Dependants: _____ 
Marital Status:  ___________________ 
Optional Demographic Data 

Race: ____________________________ 
Do you consider yourself Hispanic or Latino? Yes / No 

Relationship: _______________________ 

How many persons live in your household? _______ Include yourself and all others who principally reside in your home. 

Which of the following best describes the household? Or Other: ____________________________ 
Single Parent (Male or Female)  Two or More Unrelated Adults 

Married w/ Dependents  Married w/out Dependents 
 

Address ________________________________________________________________ 

City, State, Zip __________________________________________________________ 

County of Residence __________________  
Do You Occupy the Property?  Yes / No If No, Are Utilities On? Yes / No 
Phone: Day ________________________   Evening ________________________ 
Email: _____________________________________________________________________________ 

 

Indicate the Primary Cause of your Hardship or Other:  _______________________________ 
Failed Business  Death in Family   Divorce/Separation   Increase in Expenses 

Loss of Income  Reduction of Income  Medical Issues 

Has your hardship been resolved?        Yes / No 

Have you been under bankruptcy protection in the past 8 years?   Yes / No 
 If Yes, what was the date of discharge? _______________ 

How did you hear about our service? __________________________________________________________ 

�  Are your property taxes included with any of your m ortgage payments?    Yes / No 
If No, how much is your tax bill per month? ________ Please write in �+�+�+�+  on 
	��������������	
������
	��������������	
������
	��������������	
������
	��������������	
������ . 

�  Is your homeowner’s insurance included  with any of your mortgage payments?  Yes / No 
If No, your monthly insurance bill is? ________ Please write in !&!&!&!&  on 
	��������������	
������
	��������������	
������
	��������������	
������
	��������������	
������ . 

Insurance Company: ________________________________________________________ 
Agent’s Name: ____________________________________________________________ 
Agent’s Phone: _________________________________________ 
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Printed Name(s):  ____________________ / ____________________ 

This information is necessary for us to work your c ase. Please answer all questions completely.  
 

 
Reminder : Please include a copy of the first page of any legal correspondence you receive related to your mortgage(s). 
 

�  Have you received a Summons?        Yes / No  
If Yes, what is the date on the notice? _______________ 

�  Have you received a Notice of Right to Mediation?      Yes / No  
If Yes, has a date been set for the Mediation Hearing? Date: _______________  
 Do you have a lawyer?        Yes / No 

If Yes, Lawyer’s Name: _____________________________ 
Lawyer’s Phone: ________________________ 

�  Do you intend to keep the property?        Yes / No  
If No, are you working with a Realtor?       Yes / No  

Realtor’s Name: _____________________________ 
 Realtor’s Phone: ________________________ 

�  Has a sale date been set?        Yes / No  
If Yes, Date: _______________  

�  Have you been working with any other Home Counseling Agency?  Yes / No 
 If Yes, Agency Name: ________________________________________ 
  Counselor Name: ______________________________________ 
  Phone: _____________________________ 

�  Have you been working with your Lender(s)?     Yes / No 
 


	������
	������
	������
	���������	�� ���	�����	�����	�� ����
,

���,

���,

���,

��� amounts should be before taxes or other deductions; raw income. 

((((	�	�	�	�  amounts listed should be ‘take home’; after taxes and any deductions. 
Be sure to include proof of each income for the most recent 30 days. - Include ALL household income. 

  ,

��,

��,

��,

��  ((((	�	�	�	�  
 $ $ 
 $ $ 
 $ $ Jo

bs
 

 $ $ 
Unemployment $ $ 

Child Support /Alimony $ $ 
Social Security / Disability $ $ 

Other______________________ $ $ 
Total $ $ �  

�  Please, write the total (	�(	�(	�(	�  figure in (	��$
������&��
�	(	��$
������&��
�	(	��$
������&��
�	(	��$
������&��
�	  on your 
	��������������	
������
	��������������	
������
	��������������	
������
	��������������	
������ .  
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Printed Name(s):  ____________________ / ____________________ 

This information is necessary for us to work your c ase. Please answer all questions completely. 
Be sure to complete a �����
�����	
�����	���	
������
�����	
�����	���	
������
�����	
�����	���	
������
�����	
�����	���	
�  for each mortgage or lien. 
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Servicer Name: ______________________________________________ Loan #: ________________ 
How many months are you behind on this mortgage? ________ 
How many times have you fallen behind with this mortgage in the past? ________ 
Original Loan Balance: ____________ Current Balance: ___________ Total Arrears:  __________ 
Type of Mortgage: (circle one) FHA   VA  USDA  Conventional  
Amortization:  (circle one)  Fixed   GPM   ARM   Option ARM Hybrid ARM 
Term of Mortgage: (circle one) 30 year, 20 year, 15 year or Explain: __________________ 
What was the month and year of your 1st mortgage payment? ________ 
Interest Rate: ___________     Has this rate changed? Yes / No 
Monthly Principal & Interest  $_____________________ 
Monthly Property Taxes & Homeowner’s Insurance (if held in ESCROW) $____________________ 
Monthly Private Mortgage Insurance (PMI) if any $____________________ 
Total Monthly Payment: $_____________ Please write in $�$�$�$�  on following page. 
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Servicer Name: ______________________________________________ Loan #: ________________ 
How many months are you behind on this mortgage? ________ 
How many times have you fallen behind with this mortgage in the past? ________ 
Original Loan Balance: ____________ Current Balance: ___________ Total Arrears:  __________ 
Type of Mortgage: (circle one) FHA   VA  USDA  Conventional  
Amortization:  (circle one)  Fixed   GPM   ARM   Option ARM Hybrid ARM 
Term of Mortgage: (circle one) 30 year, 20 year, 15 year or Explain: __________________ 
What was the month and year of your 1st mortgage payment? ________ 
Interest Rate: ___________     Has this rate changed? Yes / No 
Monthly Principal & Interest  $_____________________ 
Monthly Property Taxes & Homeowner’s Insurance (if held in ESCROW) $____________________ 
Monthly Private Mortgage Insurance (PMI) if any $____________________ 
Total Monthly Payment: $_____________ Please write in $-$-$-$-  on following page. 

 
List any other accounts you are behind in payments on and total amounts: 

____________________________________________________________________________________ 
____________________________________________________________________________________ 
____________________________________________________________________________________ 
____________________________________________________________________________________ 
____________________________________________________________________________________ 
____________________________________________________________________________________ 
____________________________________________________________________________________ 
____________________________________________________________________________________ 
____________________________________________________________________________________ 
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Please list only normal monthly expenses. – Divide annual expenses by 12 to obtain monthly amount. 

Do not include payroll deducted items. - This budget may be provided to your lender. 
!
������.�"������	�!
������.�"������	�!
������.�"������	�!
������.�"������	�� ��� $ +
����

����
�+
����

����
�+
����

����
�+
����

����
�� ��� $ &���
���	&���
���	&���
���	&���
���	� ��� $ 
$����� Mortgage/ Rent $ Gasoline $ Life $ 
$-�������� 2nd Mortgage $ Car Payment $ Disability $ 
�+������������ Prop Taxes $ Car Payment $ '

��.�����
�	�'

��.�����
�	�'

��.�����
�	�'

��.�����
�	�� ��� $ 
!&�� Homeowner’s Ins� $ Auto Insurance $ Groceries $ 

Heat (Gas or Oil) $ Car Inspection $ School Lunches $ 
Electric $ Car Repairs $ Work Lunches $ 

Water & Sewer $ License Plates $ Laundry $ 
Telephone $ Taxi / Bus $ Toiletries $ 
Cell Phone $ Parking / Tolls $ Tobacco $ 

Trash Service $ #	%��#	%��#	%��#	%��� ��� $ Beer, Wine, Etc. $ 
Lawn Service $ Alimony $ Pet Care $ 
Home Repairs $ Child Support $ �	
�
����	
�
����	
�
����	
�
���� ��� $ 

Cleaning Supplies $ Student Loans $ Clothing $ 
Postage $ Credit Card _______ $ Dry Cleaning $ 

$	������/����$	������/����$	������/����$	������/����� ��� $ Credit Card _______ $ Barber $ 
Health Ins $ Credit Card _______ $ Beauty Shop $ 
Dental Ins $ Personal Loan $ Hobbies $ 
Vision Ins $ Personal Loan $ Fitness $ 

Doctor $ '�����	'�����	'�����	'�����	� ��� $ Social Clubs $ 
Dentist $ Checking Fees $ 0��	
�����	��0��	
�����	��0��	
�����	��0��	
�����	��� ��� $ 

Prescriptions $ Mad Money $ Newspaper $ 
Eye Care $ Savings $ Magazines $ 

Medical Debt $ Retirement $  Sports / Events $ 
�������
	�������
	�������
	�������
	� ��� $ ,����,����,����,����� ��� $ Movies / Videos $ 

Childcare $ Birthdays $ Internet Service $ 
Child Allowance $ Holidays $ Cable / Satellite $ 

0������
�0������
�0������
�0������
�� ��� $ Church Donations $ Dining $ 
Tuition & Books $ School Donations $ Gambling $ 

Paper/Office Supplies $ Other Charity $ Vacations $ 
�
�������%�
�����
�������%�
�����
�������%�
�����
�������%�
����� ��� $ �
�������%�
�����
�������%�
�����
�������%�
�����
�������%�
����� ��� $ �
�������%�
�����
�������%�
�����
�������%�
�����
�������%�
����� ��� $ 

Please add all subtotals together to arrive at +
����01�	�����
	�+
����01�	�����
	�+
����01�	�����
	�+
����01�	�����
	�� $ 
� Enter the net monthly income for all members of the household  (	��(	��(	��(	��$
������$
������$
������$
������&��
�	&��
�	&��
�	&��
�	 � $ 

Now subtract +
����01�	�����
	�+
����01�	�����
	�+
����01�	�����
	�+
����01�	�����
	�   from (	��$
������&��
�	(	��$
������&��
�	(	��$
������&��
�	(	��$
������&��
�	  to arrive at your #���	
	��	#���	
	��	#���	
	��	#���	
	��	� ��� $ 
I have carefully considered my budget and will make every effort to abide by it. 

___________________________ 
Signed 

___________________________ 
Printed Name 

___________________________ 
Signed 

___________________________ 
Printed Name 

 
Date: ____________________

Address: ___________________________________ City/ State: ___________________ ZIP: _______
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